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OVERALL RATING  
For the fifth consecutive year, users evaluated relevant 
solutions in the area of "Backup & Recovery". Out of the 
35 listed solutions providers from German speaking 
countries, 25 were accepted into the Professional User 
Rating (PUR) "Diamond". With top performances both in 
the solution rating and in the evaluation at manufacturer 
level, SEP is positioned highest within the diamond, 
therefore awarded as "Champion". 

SEP 

Microsoft 

BackupAssist 
Veritas 
HPE 

Dell EMC 
IBM 

NETGEAR 

Carbonite 

Avast 

Axcient 

Seagate 

Altaro 

Veeam 
Paragon 
VMware 

Acronis 

TeamViewer 

baramundi 

Western Digital 

Novastor Barracud
 

StorageCraf
t 

Arcserve NetApp 

Solution 
Rating 

Company 
Rating 

 

The 25 best rated solutions provider   
BACKUP AND RECOVERY  

SOLUTION EVALUATION 
HOW USER RATE SEP SESAM 
SEP sesam achieved a rating of 81.6 out of 100 points on the solution side, securing first place. Scope of functions, 
performance and user-friendliness of the solution are particularly emphasized. In terms of functionality SEP sesam 
achieves 82.0 out of 100 points with top ratings for the support of different backup types, the quality of automated 
backup executions or even for the selection of different backup modes and achieves the second highest rating. In 
terms of performance SEP sesam even ranks first with 80 of 100 points. The users honor the excellent performance 
such as scalability or backup speed, the easy maintenance and the high reliability of the solution with top ratings. 
With these outstanding performances SEP sesam convinces its users all along the line, so that they would recommend 
the solution to others without restrictions and would buy it again at any time. 

MANUFACTURER RATING 
HOW USERS RATE "SEP AG" 

With 78.9 out of 100 points, SEP also achieves the best result at the manufacturer level and therefore positioned at 
the top. SEP achieves the highest individual score of 82.8 points for the company's innovative ability, the only 
manufacturer to exceed the 80 points mark in this category. SEP not only inspires users with new innovative products, 
but also provides guidance on how they can improve existing products and benefits of integrating external 
technologies from other manufacturers. SEP is also the only manufacturer that clearly leads the overall product 
portfolio and the sales partner landscape with more than 80 points. Users are not only convinced by the offer of 
complementary security solutions or the management and integration tools, but also the competence of the sales 
consultants and quality of individual offers are given top marks. In addition, SEP is seen as a reliable partner that 
keeps its promises without restrictions and convinces users to purchase additional products from SEP or to 
recommend SEP as a whole. 
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ABOUT „PUR SECURITY SOLUTIONS 2021“ 
The "Professional User Rating: Security Solutions 2021" (PUR S) is an independent user survey conducted by the 
research and analyst company techconsult. Over 2000 user companies were asked to evaluate IT security solutions 
from 6 solution areas, including "Backup & Recovery". The evaluations were conducted in the dimensions Company 
Rating and Technology/Solution Rating with more than 50 criteria in 14 sub-categories. 

ABOUT SEP 
SEP has been developing and selling company-wide data protection solutions since 1992. The company is based in 
Holzkirchen near Munich (Germany). A subsidiary with an additional support and sales team is located in the USA. 
SEP has a strong partner network and relies 100% on resellers for sales. SEP has satisfied customers in over 50 
countries. 

Contact: 
SEP AG 
Konred-Zuse-Strasse 5 
83607 Holzkirchen 
Germany 
Phone: +49 8024 46331 0 
Mail: sales@sep.de 
www.sep.de 

ABOUT TECHCONSULT 

As a research and analyst company, techconsult has been the partner for suppliers and users of digital technologies 
and services for 25 years. Analyses on the user side allow an insight into the problem areas and future visions of the 
companies. More than 20,000 interviews per year with business and IT decision-makers ensure a realistic picture. 
techconsult GmbH is managed by the managing partner and founder Peter Burghardt at the Kassel location with a 
branch in Munich and is part of the Heise Group. 

Copyright 
This report was edited by techconsult GmbH. The data and information contained therein that relate to perception and access. No 
guarantee can be given for their completeness and correctness, nor will they be given as the sole basis for action. A decision would 
always come up with the necessary administration and possibly advice. All rights to the content, including the translation, are 
owned by techconsult GmbH. Reproduction, even in part, is only permitted with the written relationship of techconsult GmbH. 

Disclaimer 
The reproduction of common names, trade names, product descriptions etc. in this work does not entitle to the assumption, even 
without special labeling, that such names should be regarded as free within the meaning of the trademark and brand protection 
legislation and therefore should be used by everyone. References made in this study to any specific commercial product, process 
or service through brand names, trademarks, manufacturer names etc. do not in any way represent a preference by techconsult 
GmbH. 
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